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QUYET PINH
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Cdn cit Ludt Doanh nghiép hién hanh;
Céin cir Bé Ludt Lao dong sé 45/2019/QH14 ngay 20/11/2019;

Cédn cit chi dao cua Chu tich Hoi déng Quan tri ngay 10/04/2025;
Céin cir chire ndng, nhiém vu, quyén han cua Gidm déc Trung tam Diéu hanh Hudng dan

vién Viét Nam,
QUYET PINH
Piéu 1: Ban hanh kém theo Quyét dinh nay 12 B6 Quy ché quan ly Hudng dan vién, bao gom:
- Ban cam két vé viéc tuan thua céc quy dinh danh cho Huéng dan vién;
- Phu luc 1: Quy ché quan ly Huéng din vién chinh thic;
- Phu luc 2: Quy ché quan ly Huéng dan vién cong tac;

Piéu 2: Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay 21/05/2025.

Trong qua trinh thyc hién, cac ndi dung trong Quy ché s& duoc xem xét sira doi, bd sung cho
phi hop véi tinh hinh thuc té tai ting thoi diém hoat dong cua Cong ty.

Piéu 3: Cac C)ng (Ba) Pho giam déc Trung tdm, Phu trach Hanh chinh - Nhén su, Phu trach
Pidu hanh Huéng din vién, va toan thé Hudng din vién trong hé théng Vietravel chiu trach

nhiém thi hanh quyét dinh nay. -~
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BAN CAM KET
V/v tudn thi cde quy dinh danh cho Huéng dén vién
Kinh giri: - Cong ty C6 phan Du lich va Tiép thi GTVT Viét Nam — Vietravel
- Trung tim DH Hudng dan vién Viét nam — Vietravel
TOLTRIE i iniiismmmss vyt

La Huéng dan vién [| chinh thitc [ ] cong téc — thudc Trung tdim PH HDV Viét nam
truc thude Cong ty C6 phan Du lich va Tiép thi Giao thong Van tai Viét Nam — Vietravel.

Nay, bing vin ban nay, T6i xin tuw nguyén cam két cac ndi dung nhu sau trong qué trinh tham gia
dén doan (tour) tai Cong ty Vietravel:

1. Cam két tuin thi:
1.1 Pam bao duy tri day du cac diéu kién phap 1y va tiéu chuan hanh nghé Huéng dan vién theo quy
dinh Phap luat du lich.
1.2 Tuan tht cac quy dinh ctia phap luat vé du lich trong qué trinh hanh nghé Huéng dan vién.
1.3 Tuén thi c4c quy tic dugc néu tai Bd quy tic mg xtr van minh du lich.
1.4 Tuén tha quy dinh N&i quy Cong ty, Thoa udc lao dong tap thé.
1.5 Tuén thu Quy ché quan Iy Huéng din vién.
1.6 Tuén thu quy tic dao dic nghé nghiép ctia Huéng dan vién ddi véi Cong ty/Khéch hang/Déi tac.

2. Cam két cu thé:

2.1 P6i véi Khach hang:

2.1.1 Pam bio sy an toan va chit lrong dich vu: Cam két luén dua khach dén nhitng dia diém an
toan va phi hop, ddng thdi tuan thu ding chuong trinh du lich da duoc x4c nhén tir trude.

2.1.2 Chuyén nghiép trong cong tic hwéng din va phuc vu khich hang: Chi dong tu van va huéng
dan khéch hang dén nhitng diém tham quan, mua sim hop ly, khéng tham gia vao bat ky hanh
vi ndo 1am anh hudng dén loi ich cta khach hang hodc chuwong trinh du lich.

2.1.3 Tén trong va bao vé khich hang: Ludn dbi xir véi khach hang mét cach ton trong, bao vé quyén
loi ctia khach trong sudt hanh trinh va dam bao khéng c6 hanh vi quéy rdi hoic phéan biét ddi xtr.

2.1.4 Chim séc khiach hang chu ddo trong moi tinh hudng: Cam két ludn theo sat, quan tdm khach
hang trong moi tinh hudng, hd trg kip thoi khi ¢ su ¢d va cung cp thong tin chinh xéc, hiru ich.
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2.2 Poi v6i Cong ty:

2.2.1 Tich cwc tham gia vao cdng tic truyén thong: Ludn chu dong gidi thiéu cc chinh sich, chu
truong cua Cong ty va cac quy dinh phép luat ciia DPang, Nha nudc dén khach hang va di tac
mot cach rd rang, minh bach.

2.2.2 Bdo v§ va phat trién quyén loi cia Cong ty: Luo6n thuc hién céc tour theo quy dinh ctia Cong
ty, dong thoi cam két khéng tb chic tour tréi phép va khong chuyén khach/thong tin khach cuia
Coéng ty sang don vi khéc.

2.2.3 Bio mit thong tin Cong ty va giir gin tai san Céng ty: Cam két bao mat théng tin quan trong
lién quan dén Cong ty va bao vé tai san, thiét bi ctia Cong ty trong sudt qua trinh lam viéc.

2.2.4 Pam bio chit lwgng dich vu va tuéin thi quy trinh: Chung t6i thuc hién ding chuong trinh,
khéng thay d6i cac diém tham quan hozc giam chét lugng dich vu néu khéng c6 su dong v tir
Cong ty.

2.3 Péi véi Dbi tac:

2.3.1 Giir sw hop tac chin thanh v céng bing: Ludn lam viéc hop téc, d6i xtr cong bing véi cac dbi
tac va cam két khong yéu ciu bat ky loi ich ngoai thoa thuan dé dam bao méi truong lam viée
chuyén nghiép.

2.3.2  Dam bio su phéi hop hiéu qua: Cam két phdi hop tét véi dbi tac dé giai quyét nhanh chong va
hiéu qua moi van d phat sinh, ddm béo sw hai long chung cho tit ca cac bén.

3. Cam két chung

Moi noi dung cam két déu Ia tu nguyén véi mong mudn xay dung mot moi truong lam viée va phuc vu
khach hang chuyén nghiép, chat lugng, mang dén su hai long cao nhét cho khach hang, ddng thoi bao vé
quyén lgi va uy tin cua Cong ty.

Toi cam két ty nguyén chiu moi hinh thirc xi 1y theo Quyét dinh ciia Lanh dao, cin cir Quy ché quan 1y
Hudng din vién va van ban khéc cta co quan nha nuéc c6 thim quyén va cia Codng ty néu tdi vi pham cac

diéu trén.

Cam két khong c6 bat ky khiéu nai, khiéu kién nao lién quan dén céc néi dung néu trén.

NGUOI CAM KET
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phat sinh Pé xuét
3 lan X xem xét
HDLD
1 lan X
13 K}‘lon‘g di to-ur- cdc dip Le,'r‘ret, mua 2 1An - 3 théng
He va céc giai doan cao diém khac.
3 lin . Pé xuét xem
xét HPLD
Tuyén truyén, gidi thiéu sai léch vé 1 1dn X 2 thang 3 thang Thdante b olisi. TRsead aski
chii truong, chinh sach ciia Cong ty h i o 'p ‘o g ’
1 O S : = hinh thirc xtr ly bo sung va xem xét
va/hodc duong 10i, quy dinh phap luét o B HDLD
S eyl X € xua
cua Pang, Nha nudc. 2 lan X <&t HDLD
Lay thong tin khach hang ciia Cong ty AT TR e y
15 |dua cho don vi khac hoac tu té chirc 1 1an X 3 thang 6 thang e mfrc fTQ i p'harr{, L,D fe ficingh]
tourtrai phép ehic Khioh hing xem xét hinh thirc xir 1y bo sung
Tu y stirdung Visa ma Cong ty da lam Tuy mirc do vi pham, LD sé& dé nghi
16 |dé str dung sai muc dich hoac tham | 1an X 3 thang 6 thang xem xét hinh thirc xir Iy bd sung (hiy

gia dan tour don vi khac.

visa/thu lai chi phi, thu héi hang sao...)




. B i 2 HINH THUC
HINH THUC XU LY XU LY BO SUNG
SOLAN| . o e
STT NOI DUNG QUY CHE VI INDEEIRO| b2 xude | Bé xudt e | e | O GHI CHU
REAL | 'I‘Em Khién | Ky lujt tlfm % Byl | e
?*) trach (**)| (¥%%) ndi b% truong gin |Ha bic sao
TTHDV /Ving gan
3. POI VOI POI TAC
1 1an X
Khéng lién lac dé& xac nhan dich vu . ; 2 e
= -' . - . . x > -4 z -3 h
1 |véi dbi téc (t6i thidu 12 - 24 gid) 2 lan X 3 thing ngtv .S:hcgc‘)”‘fim;lflhl?m;“ el pht
trude khi doan sir dung dich vu TR v PR
1A Dé xuat xem
- g xét HDLD
Doi hoi thu lao, hoa hong, qua cap,
chiét khiu theo qﬁu khéch hodc batky| 1 1in X 1 thang 3 thang g
» chi phi nao tir d6i tac, ma nhimng yéu Tuy mic d6 vi pham, LD sé dé nghi
cau doi hoi ndm ngoadi thoa thuén cia xem xét hinh thirc xir Iy b sung
Cong ty voi dbi tac, nhim thu loi c4 2 1A % 3 thang 6 thing
nhéan.
1 Ian X | thang 2 thang
Cé thai d¢ bat hop téc, phdi hop xir ly N ) p
3 [ichi ¢6 vén 62 phit sinh 2 Jan . St | Ahang
3 lan X 6 thang 3 thang
4. POI VOI CAC HANH VI KHAC
Khéng tuan thi, hodc khong huéng
d'?\‘ 3 l- n t 2 z A A 2 7
.an kh,a i d'u !CIJ tueth R qu?/ 3 : , Bek).(uat thy Lén 1 ¢6 thé khéng phan tour tiy mirc
1 |dinh cta phap luét Viét Nam & cia 1 lan X 2 thang 3 thang héi hang |, .
By i A 3 do vi pham.
nudc so tai trong khi hanh nghé sao
Hudng dan vién.




HINH THUC XU LY

HINH THUC

XU LY BO SUNG
HOTaAN] Lufn Muc 1
STT NQI DUNG QUY CHE VI Nhs;n“h'f Pé xubt | P2 xult cg:llyvei'éc ____________ Muc 2 GHI CHU
i B bgim Khién | Ky luat trfm |~
4 trach (*¥)| (**%) B g,. truwomg gan |Ha bic sao
(*) ndi bo g
TTHDV /Ving gan

Binh ludn céc ndi dung, thong tin trai 1 I3n g

) v6i chinh sach, phap luit Nha nudc Lan 1 c6 thé khong phan tour tiy mirc
; d6 vi pham.
2 lin X 2 thang e |0V PO

Khong tudn tha cac quy dinh ctia C,h?h?él:l[;t\];
3 phap luat (Iam thi tuc cip méi, cép Ty 5 Egp IZ ( % Tuy mirc d§ vi pham dé xudt xem xét

doi Thé I:iu?nl? ;li‘anh\nf:l;l Pu lich) kﬁéné qué’3 lai HPLD.

trong qua trinh hanh nghé. théng)

Loi dung viéc di tour dé van chuyén, L . 3 thang 6 thang
4 |mua ban hang hoéa, tién té vi pham Lén 1 vi pham: d& xuAt xem xét HDLD

phap luat. 5 Dé xudt xem

Zan * xét HDLD

Tham gia cac hoat doéng danh bai, ca Dé xuét thu [Néu vi pham ngodi thai gian din doan

5 |dd dudi moi hinh thirc trong thoi gian | 1 14n X 3 thang 6 thang hoi hang [nhung anh huéng dén thuong hiéu
£ ani Uong o g
di tour. sao Cong ty, van dé xuat xem xét HDLD.
HDYV chiu hoan toan trach nhiém khi

Khong mang theo déy dit Thé HDV, I lan X 1 thang Thanh tra Du lich xtr phat.
6 |hd so di doan theo Quy dinh ctia Luét

e 2 lan X 3 thang 3 thang

Khong bao quan tot trang thiét bi, co T_u Bang bj i d,e m%t’ omg Vf‘lt dung
7 S e e X da duoc Trung tdm cap theo s6 lugng

so vat chat, vat dung di doan. ;

quy dinh.




HINH THUC XU LY

HINH THU'C

XU LY BO SUNG
SOLAN| = Lk Muc 1
STT NOIDUNG QUY CHE vi  |Nhdcnhé| o0 &t | péxufe | hwyen [ T Muc 2 GHI CHU
PHAM | D38 | ypign | Ky | O"8YHC | gy [
Vanbén [ A trong S o
*) trach (**)| (**%) ndi bb truong gan Ha béc sao
TTHDV /Vung gan
I lan X | thang HDV tu vén ltic hop doan dé khach ¢6
. Dai tién cho khéch hang tham gia St — thé ty déi tién trudce khi di tour. Hoiic
tour . ' g e xudt thu | 485 trre tiép tai quiy dbi tién cua
2 lan X 2 thang hoi hang Niatinmal
$80
: . 5 HDV str dung thong tin khach ha
HDV/Nhin su kinh doanh thudc I lan X 2 thang 3 thang cﬁlz Ccf;: ;nfémo:gog? h:rflhviigi
TTHDV giri thong tin khach hang sigeen. bbbl 5
9 Al M T viéc duge phéan cong.
cho Dai ly bén ngoai ma khong guri vé ; g 7 S e .
Co 2 13 3 ths 6 th Ty mic do vi pham, dé xuat hinh thirc
ong ty. an X ang ang xir Iy bd sung.
LD o KA i ¥ig6 Khaeh X HDV khéng béo TTHDV vé viée ¢6
10 |hang ¢6 ngudi than di cling (bao gdm:| 1 ldn X e il
tr than phu mau/vo/chdng/con). & &
YEU CAU PiCH DANH HUGNG DAN VIEN TU CAC PON VI
o D“t‘-;‘i ‘::a" ;‘?" s d‘;’,h Ida“,h i‘f";‘r Cép Giam Déc : RQ téi da 03 lan/thang
;"' C"' oo SN quy i cta LAnh - 4p Phe Giam éc: 161 da 02 in/thang
Al g B Cép Trudng phong: 01 1an/ thang
Truong hop vuot qua sb 1an yéu ciu theo quy dinh, don vi ¢6 yéu ciu dich danh HDV phai trinh P.TGD phu trach duyét.
C6 ghi nhan thu khen 05 doan lién
12 |tiép (ddng thoi dat tir 70% sé luong Dé xuét nang hang sao.

khach khen trén méi tour),




HINH THU'C XU LY

HINH T_HI’J'C
XU LY BO SUNG

SOLAN | . Luén Muc 1
STT NQI DUNG QUY CHE Vi (DCTNO] o coke | mhake | 0o | | e GHI CHU
PHAM | M08 | oy | Korupe | OEVRE | g | —
BT, 4 ¢ a thi
Va?*;)an trach (*%)[ (**%) nl(’;?l:)% trudng g?m Ha biéc sao
. . ~ A
TTHDYV | /Vinggan
Trudng hop ghi nhdn dugce khach khen
. -. . . A A 3. 0
Co ghi nhén bang van ban Thong béo ?; Tﬁgq{hh;::htllfl};e(ion&:)gi ttf;z;)dlg?(ijOA)
13 |vi pham 02 1in, duoc xac minh 13i X 3 thang 1bac | P e LIREN
: xuat nang hang sao.
chi quan ; e piak -
Luu y nguon thong ké can khach quan,
chinh xac.
HDV ¢6 ghi nhan vi pham s& khong dugc ding ky mé rong/néng cép thi trudng sau khi hét han ky ludt trong 03 thang tiép
Piing kj mé réng/ndng cdp thi truemg [
14 (thef - g i ':; mrm(]) = (;ﬁlf ?1?6 IA ru?}l:_g HDV mé rong thi truong phai ding ky 14n lugt theo timg cp do: Gén - Trung - Xa (twong tur nguyén tic bd tri tour). Thoi
trubrng)‘ M i FeRE gian chuyén thi trudng tir 03-06 thang tity theo nang luc HDV dugc dénh gi4, can cir theo ¥ kién khéch hang va Lanh dao don
Vi.
BGK danh gia HDV nang cap thi trudng: bao gom 03 thanh vién.
HDV chinh thirc ¢6 quyét dinh nghi
5 viéc. HDV c¢6 trach nhiém giri lai dong phuc vé TTHDV khi c6 TB ngung cdng tac.
HDV céng tac c6 thong bdo ngung  |Bp Hanh Chinh - Nhan sy ¢6 trach nhiém thu lai ddng phuc khi NS nghi viéc/ngung cong tic theo TB.
cdng tac.
Khéng tudn thu cac quy dinh ctia Ni
quy Cong ty, Thoéa udc lao dong tap
16 o %o q pmeams p s
thé va Quy ché quan ly Huéng dan , ‘
vién ciia Cong ty Doi véi céc vi pham’chua dugc quy dinh hinh thire xtr Iy trong N{‘)i quy, Quy ché nay thi Lanh dao C(”{ng ty/Lanh dao Trung
tdm xem x¢t tinh chat hanh vi, mae d6 nghiém trong/thiét hai dé dua ra hinh thirc x{r Iy phtt hgp. Quyét dinh ctiia Lanh dao
Khéng tuan thii quy tic dao dirc nghé Cong ty /Trung tam la Quyét dinh ¢o gia tri thi hanh.
17 |[nghiép khi hanh nghé déi véi Cong

ty/Khéch hang

WA Z > o X EsA M



¢ T HINH THU'C
HINH THUC XU LY S T
SO LAN Luan
. : z . 2 Muc 1 ;
STT NQIDUNG QUY CHE VI Nﬁ;f nht| o3 ke | pdsnke c;‘;“Y?;c ____________ Muc 2 GHI CHU
PHAM vazigﬁn Khién | Ky lujt trﬁ: : Haihj | s
trach (**)| (+*%) o8 | truomg gin [Ha bac sao
) BN | gl
TTHDV &.gA0

Ghi chi:

1. Céc hinh thirc vi pham lién quan dén tai chinh s& phai thu/hoan/chi theo tirng trudmg hop cu thé (sau khi BP TCKT thong ké toan bd chi phi).

2. Béi vé6i hinh thirc Ludn chuyén cong viéc trong ndi bd TTHDV, nhic nhd b?mg van ban (*), Giam déc Trung tim c6 quyén ra Théng bdo van ban. Déi véi hinh
thirc khién trach/ky ludt (**/ *%%) chuyén vé cAp Céng ty.

3. Khi ¢6 phan anh HDV, TTHDV s& bude ngung thi truong vi pham va luan chuyén cong viéc trong ndi bo don vi Trung tdm trong thoi gian kiém tra, xac minh,
giai quyét vu viéc.

4. Chuyén sang thi truong/ving gin sau khi hét thoi han ky lujt trong khoang thoi gian tiép theo tai Muc 1 (Hinh thirc Xir ly bé sung).

5. Ty theo mirc d6 vi pham, thiét hai thuc té thi hinh thic xir Iy/ hinh thic bd sung co thé bi tang ning hon so voi quy dinh bén duéi dya trén Quyét dinh xir ly cla
Cong ty (céc vi pham lién quan dén chat lugng Huéng dan vién trén tour, khiéu nai khach hang, su ¢ truyén théng, anh hudng uy tin cong ty...).

6. S6 14an vi pham s& dugc tinh cdng ddn theo su vu mdi tour (khong chi xét vi pham lap lai & ciing mot noi dung). HDV chinh thirc vi pham s& xem xét ha binh bau
cudi thang.

Xép hang sao:

HDV chinh thirc bat budc tham gia cac ky thi xép hang sao. Cic trudng hop khéng tham gia phai trinh Lanh dao Cong ty phé duyét.




PHU LUC 2: QUY CHE QUAN LY HUONG DAN VIEN CONG TAC

Dinh kém Quyét dinh $6: .../ .....coc . NGOV e o es oo o
HINH THUC HINH THUC
XU LY XU LY BO SUNG
; ; SO LAN Muyc 1 :
NQI DUNG QUY CHE VI PHAM Nhic nhé T S (B T GHICHU
T bing |Khién trich| Ky luit | Khéng | Hathji |-
Vin bin (%) (***) |bb tritour| truomg | Ha bic
i gin /Ving|  sao
gin
QUAN TRI HUONG DAN VIEN
1. POI VOI KHACH HANG
| |Tiét16 thong tin cé nhan cia Khach 1 lan X I'thang | 2 thang Khach hang/ddng nghiép khiéu nai dén
hang, clia dong nghicp. 2 IAn x | 2thang | 3thing | 1bac [CON8Y
. RN 1lan X 3thang | 3thang | 1bdc |1yane tin xir Iy kip, chua lan trén MXH.
Dung mang xa hoi dé lang ma, vu : s B B o
2 £ ; . N = = et Tuy mirc d6 vi pham s€ ¢6 hinh thire xir
khong Khach hang, dong nghiép. 3 khong Dé xuit thu o b
2 lan X xac dinh hdi hang |~ PO SUng.
thoi han sao
Khéng lién lac hogc lién lac thiéu 1 lan
khach hang dé cung cép théng tin
3 chuyén di cho Khach hang ngay khi 2 lan X 3 thang | 3 thang
nhan dugc thong tin hop doan £
(DLNN) va thong tin ban giao ! Ribng
(DLTN). 3 lan X xaf:'d!nh
thoi han
1 lan 1 thang | 2 thang
4 |Tr& gios hen véi khich. 2 lan X 2 thing | 3 thang ELOV phat 50 Mg ok higtt khiolr
: toi thicu 30 phat.
' khong
3 lan X xac dinh
thoi han

L



HINH THU'C

HINH THUC

XU'LY XU LY BO SUNG
. . . SO LAN Muc 1 .
NQI DUN(—' QUY CHE VI PHAM Nhiac nho [ I R [ Muc 2 GHI CHU
S bing [Khién triach| Ky luit | Khéng | Hathi [---e-eemv
Viin bin **) (***)  |bd tritour| trwong | Ha bic
(*) gin /Vung|  sao
gin
| lan X
Str dung phong cho hang thuong gia 3
g gﬂp & b i g‘ %g 2 lan X 3 thang
5 [tai cac san bay khi dang lam nhiém vu
va ¢6 phan anh. [ khong
3 lan X xéc dinh
thoi han
Khéng thuc hién diy du va cin than I'lan s 3 thang | 2 thang
iéc diém danh sé luong khéch tir khi ; Ay T :
V.r' g s Mol oV e 2 lan X 6 thang | 3 thang HDV chiu trach nhiém vé chi phi phat
6  |bat dau khai hanh, trong sudt qué trinh i e 180 o ik
thuc hién tour cho dén khi hoan thanh khong e
nhiém vu. 3 lan X xac dinh
thoi han
‘ : 1 14n X | thang | 2 thang
Khong thue hién day du viéc thuyét
7 |minh cung cAp thong tin diém dén, 2 lan X 3 thang | 3 thang Khéch hang phan 4nh/Giam sat noi bo
diém tham quan hodc cung cip thong khéng ghi nhén.
tin sai léch cho khach hang. 3 13n seho il
thoi han
1 14n X 1 thang | 2 thang [HDV cung cép thong tin trén xe khi doan di chuyén
vé khach san hoiic trude khi ding bira t6i, nham
Khéng cung cap céc théng tin can thiét gitip khéch c¢6 tam ly chuan bi trude khi tham gia
cta chuong trinh ngay hém sau cho ngay tour ké tiép, tap trung theo cac ndi dung sau:
8 |khach hang. 2 1an X 3 thang | 3 thang |*Cac dién} tham quan cta ngay hém sau, diém nhén
déc biét (am thuc, van hoéa, vui choi, giai tri...)
* Khach hang can luu y/chuén b gi: goi ¥ vé trang
khong phuc phti hgp, géc chup hinh dep, am thuc dic
3 lan X xdc dinh sac...)
thoi han




HiNH THUC HINH THUC
XU LY XU LY BO SUNG
’ . SO LAN Muyc 1 :
NOI DUNG QUY CHE VI PHAM Nhic nhé : aiisemisl| N GHICHU
o bing |Khién trich| Ky ludt | Khéng | Hathj | --ee-emeemm-
Vin bin (**) (***)  |bd tritour| trudng | Ha bic
™ gin /Ving sao
gin
I lan X
Khéng & lai khu vuc 18 tan tdi thiéu 30 Pam bao toan bd khach hang da nhan
9 |phat sau khi khach nhan phong khach 2 lan X 1 thang | 2 thang phong va dich vu trong phong da on
san. dinh.
3 lin X 6 thing | 3 thang
1 lan X
Khéng cung cip cho khach s6 dién
10 [thoai lién lac (trong nudc va nude 2 lan X 1 thang | 2 thang
ngoai) ctia Huéng dén vién.
3 lan X 3 thang | 3 thang
Thu tién Tip truéc ngay dan tour, thu 1 l1an X 1 thing | 2 théng
tién tip qua s ngay c6 sur dung land HDYV chiu trach nhiém hoan tra ca doan
il ’ 5 s s : ;
tour. (VD: ngay tham quan ty do, ngay I chi phi Tip thu sai quy dinh.
bay di, ngay bay vé) 2 lan X 2 thé.l'lg 3 thé[’lg 1 bac
Céu két voi tai xé, diém mua sim, don i 3
g £, a3 2 n?u S, ; 1 lan X 2 thang | 6 thang 1 bac
vi cung cap dich vu, doi tac hodc hanh
i khac nham truc loi tir viéc huén : m
Vl: . n; i ruc e ,l' % Tty theo mirc d6 vi pham s& c6 de xuat
12 |dan, tu van, goi y cho khach mua sam i
BT it (e ha bac sao.
tai cac diem ma Cong ty liét ké trong e
: % 5 L Dé xuat thu
danh sach nhitng diém mua sam bi 2 Iin " 6 tha & v [hiian
cAm khién khach hang than phién e 0 et

y



HINH THUC

HINH THUC

XU'LY XU LY BO SUNG
5 : SO LAN Muyc 1 ;
NOI DUNG QUY CHE VI PHAM Nhéc nhé . e ——————— Muc 2 GHI CHU
o bing [Khién trach| Ky luit | Khong | Hathi |-—--——eeeev
Viin bin %) (***)  |bb tri tour truong Ha bic
*) g%n /Viang sao
gin
I lin X 1 thang | 3 thang
Tu y bin cac chuong trinh tham quan r ; : :
e Wi o e A . . A D ach nhiém chi phi pha
trinh dién nghé thuit ngoai giv gay 2 lan X 2 thang | 6 thang 1 béac N Y Ch.!,u St 11f_:n‘1 o p { phat sinh
- T : £ : do cat giam chuong trinh tham quan
anh hudong dén chuong trinh tham . ¥ il ’ e
nadaliinh elia oo khong bé xuat thu|chinh cia Cong ty.
q gty 3 Idn x xéc dinh hdi hang
thoi han sao
Tu y cét gidm quyén lgi ciia khéch - AP e
i Y ;g quy. s ; x 2 . , Tuy theo mic d§ vi pham sé& c6 dé xuat
14 [hang nham truc loi tir viéc hudng dan 1 lan X 2 thang | 6 thang -
: ha béc sao.
doan.
1 lan X | thang | 3 thang
Vi pham 15i théi d khién khéch phai 2 14 3 tha ha 1 bac [Ty theo mirc d6 vi pham s& c6 dé xuit
15 |than phién (BP CSKH xéc minh 13i do | 2 a0 3 g | Btuang o el
, R — ha béc sao.
Huong dan vién) khéng Pé xuét thu
3 lan xac dinh hdi hang
thoi han $a0
1 lan X 2 théng
|6 |Lién lac véi khach hang khi c6 thong | 2 1an X 01 thang | 3 thang Tuy theo murc do vi pham s& c6 dé xuit
tin khach hang khiéu nai —|ha bac sao.
khong DPé xuat thu
3 lan xéc dinh hdi hang
thoi han sao
1 lan X 3thang | 6thang | 1 bic ) 1
x ; : % La 5 the a g hinh thire xir 1y
17 Tu y bo khach/doan khi gip su ¢ - — Lo ‘e 4P dl'm", sy S lj eao
khéng be xuat thu hon tuy theo mirc do vi pham.
2 lan X xac dinh héi hang
thoi han. sao




HINH THUC HINH THUC
XU LY XU LY BO SUNG
. . SO LAN Muc 1 .
NOIDUNG QUY CHE VI PHAM Nhic nhé . s | Nige 2 GHICHU
T bing |Khién trich| Ky luit | Khéng | Hathi | -—---—-eeeev
Vin ban (**) (***) | bb tri tour| truong Ha bic
*) gin /Ving sa0
gin
1 lan X 2 thang | 6 thang 1 bac
8 Cho nguoi la ghép doan ma khong co Tay mirc d6 vi pham dé xuit xem xét
su dong y ciia Cong ty. y khong ngung cong tac.
2 lan X xac dinh
thoi han.
C6 hanh vi qudy réi, 1am phién hodc X
tao cic mdi hé ohv dnh budh 1 lan X 2 thang | 6 thang ) i
af) cac'mm fluan f g2y ar.1“1 o :gm Tuy mic d§ vi pham dé xuat xem xét
19 |den khach hang, dong nghiép (thé hién i
104 néi, viéc 1am) hoic bét ky hinh ; HEHNE g tac,
qua leLnos, Vige d Y 2 lan & 3 thang | 6 thang
thirc khac.
Pua khach dén nhiing noi khong dam | Jan " 2thang | 3 thang
bao an ninh, an toan va/hoac tu y Pu. — 5 T
- ) n;m ,'an .oan‘;v O@ff i e HDYV chiu trach nhiém chi phi phat sinh
khach dén cac dia di€ém ngoai chuong BT 5 :
trinh du lich (bao gdm ca chc dia diém | 2 13 3 théng | 6 tha [ge [F208t Bl chuongiioh fn guan
20 e T o X ang ang 4C¢ |chinh cua Cong ty.
tham quan, an udng, mua sam Ao e e e i x
3 =R d ) Tuy mirc dé vi pham dé xuat ngung cdng
(shopping)...) gdy anh hudng dén >
. ; s : L tac.
khach hang, dén chuong trinh tham khong Dé xuit thu
quan chinh cta Cong ty 3 lan X xac dinh hoi hang
thoi han sao
5 ; : nr khong Pé xuit thu
h hung Khach | d N : x & R S
21 B .do‘a, han’ i sheon - | lan xédc dinh hoi hang  |Cham dat Hop dong cong tac
moi hinh thic. 4
thoi han sao




HINH THUC

HINH THUC

XU LY XU LY BO SUNG
, . SO LAN Muyc 1 .
NOI DUNG QUY CHE VI PHAM Nh-i‘c nhé 7’ s | Mol GHICHU
STT bing [Khién trach| Ky luat Khong Ha thi [ -—---mmeeee-
Vin ban (**) (***)  |bb tri tour truong Ha béc
(*) gin /Ving|  sao
gz;in
2. PO1 VOI CONG TY
Ao thun vang: xuyén sudt ddi véi cac
0l lin . tuyén (Outbound, Inbound, Néi dia) c¢6
dd dai tour tir 4 ngdy trér xubng).
Ngay dau, ngay cudi ddi véi thi truong
trung/xa, (trong giai doan mua déng lanh,
nhiét do thap).
Quin dai kaki/quén jeans sdm mau két
\ A : , ' vin 40 th o huc.
Khéng dam bao dong phuc ding quy 02 lan X 1 thang | 2 thang 2‘;}; g:)d‘élinkzgng l::ale:lginp uc
inh khi dén Céng ty lam viéc va khi
: g:ncl})k ltgsn Congrly Mol legging/joggier, jeans rach xudc,quan
e trang, quan sang mau, quan thé thao,
quan thi hop kiéu hiphop két hop 4o
déng phuc.
Gidy da/gidy thé thao/sandal cé quai
g ’ . hiu.
s 5 2thing | 3'théng Ao somi, quin tay: Khi c6 yéu cau cia
Trung tam.
Day deo thé: mau vang c6 logo Cong ty.
Khéng tham gia cac budi hop dinh ky I lan X
S ‘ Khéng 6 1y do chinh déng duoc LD
2 |chuyén dé, hoi thao, hoc tap do Cong 2 lan X 2 thang iHii tb ;
ty hodc Trung tdm t6 chirc ( ¢6 danh o
sach kem theo). 3 lan X I thang | 3 thang




HINH THU'C HINH THU'C
XU LY XU LY BO SUNG
. . SO LAN Muc 1 ,
NQI DUNG QUY CHE VI PHAM Nhéc mhol: - s E U il s ek e Ml.lc 2 GHICHU
STT bing |Khién trich| Ky luit Khong | Hathj | --—e-eeememm
Vin bin (**) (***) |bb tritour| truong | Ha bic
") gin /Viing $20
gin
I lan A Sithdng Hity khong di tour do yéu t6 khach quan;
Khéng chap hanh nghiém tlc sy phan g Sl iy g
b e ol i Bt Hudng dan vién chiu chi phi phat sinh do
3 ‘g e : 5 . 2 lan X | thang | 6 thang thay d6i Hu6ng din vién. LDTT s& xét
khéng c6 ly do chinh dang dugc Lanh ; ; PR e .
: timg truong hop cu thé dé cé chi dao phu
dao duyét. fn
3 l4n 3 thang | 6 thang W
Tiét 16 thong tin ndi bd cia Cong ty, khong Dé xuit thu
4 |Trung tAm gay anh hudng dén loi 1 lan xac dinh héi hang
ich/thuong hiéu Cong ty/Trung tim. thoi han sa0
1 lin X | thang | 1 théng , ol o
P an 1 tuy mire do vi & de xua
Khong thyuc hién day du & dang quy L‘an . l,ly rrtuc'do ?1 pham 58 4G xuat
SR S e S p x 5 ; hinh thire xir Iy phu hop.
5 |dinh cia phap luét, ctia Cong ty vé 2 lan X 2 thang | 3 thang Eeoiin e , :
Rorg gl S E i Khoéng ton cong ng qua 01 thang
cong tac tai chinh; thanh quyét toan.
3 lan 3 thang | 3 thang
Khong kiém tra ky hd so ban giao tir 1 1an i L tging | 1 thing
Khéi Pidu hanh ngay khi nhén duoc 3 HDVchiu trach nhi¢m vé chi phi phat
& ST T , Mg x . ) . - Ech. D .
ban giao gy anh hudng dén khach el i s |8 Sy sinh theo miredd vi pham gay ra.
Hg/Ceng 1y, 3 lan X 6 thang | 3 thang
I lan X I thang | 3 théng Bao quan hé chiéu tai ti cong ty; Khéng
Khong bao quan hd chiéu cia HDV va tu y ban giao hd chiéu cho khéach tu giir
7 khach hang ding quy dinh cong ty, 9 13n " 3 thang | 6 thang khi chua cé’su xac nhdn cia Cong ty, dic
trude va trong sudt qua trinh phuc vu biét luu y doi voi doan xin visa do Cong
doan. (ddc biét luu y tour co visa ). s khéng ty bao lanh. HDV chiu trach nhiém chi
3 lan X xac dinh phi phét sinh do 16i vi pham.
thoi han
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HINH THUC HINH THUC
XU LY XU LY BO SUNG
. . SO LAN Muc 1 5
NOIDUNG QUY CHE VI PHAM Nhﬁ‘c nhé ., s | Migel GHICHU
STT bing |Khién trach| Ky luit Khong Ha thi [ -~
Viin bin *%) (***)  |b tritour| truwong | Ha bic
(*) gin /Viing 520
gan
1 lan X 1 thang | 1 thang
Thi trudng gén & trung: 01 kién xach
Reerfhi : £y , A : : 4 tay, 01 valy.
Khéne tuin th dinh vé hanh | 2 lan X 2 thang | 2thang |1 béac 2 : :
8 et e e Thi truong xa: 01 kién xach tay, 02 valy.
khi di tour. o s
) Trong luong va so lugng kién theo quy
alng dinh cua hang hang khén
3 lan X xéc dinh ! B8 IRNE KIO0g.
thoi han
Bo d1§m tham quan, dlerx:\ mua sam cé 1 lin " I thing | 3 théng
bao gom trong chuong trinh hoic doi
di‘ém tham quz’in !{héf: ngofli chuorrfg 2 1An s 2 thing | 3 thang 1 bic Trong truong hop ?ﬁn rdiéu c.:hinh lich
9 |trinh hodc tur y cat giam dich vu, tiéu trinh tham quan, hé thong dich vu, can
chuan chit lugng khi chura ¢6 sur xac khong phai co su tlléng nhét va xac nhén tir
nhén cia Cong ty. 3 lan X xac dinh Cong ty.
thoi han
DT i B N X
/b khong day d . P :
Kh{ong l’)ao 05-10 ?0 C?O :or{g i HDV chiu trach nhiém vé ndi dung bao
chinh xac hodc bao cao tré dich vu e
10 [béng hinh anh & danh gia; B4o c4 A 4 : : x
biang 1n’1 ar_lA l? g:a,ﬂ a(3 ca? 2 lan X | thang | 2 thang Hosn thanh béo c4o tour cham nhit 03
thanh toan tién tam (mg trén hé thong . ; R
Bt i ngay sau khi tour két thuc.
' 3 lan X 3 thang | 3 thang
1 lan X
Khéng ndp thu gop y/cd tinh giri sai .
[ ] . Y n . g ; A I3 7.
ndi dung danh gia cia khach hang. %1 5 L e
3 lan X 2 thang | 6 thang




HiNH THUC HINH THUC
XU LY XU LY BO SUNG
. : SO LAN Muc 1 :
NOI DUNG QUY CHE VI PHAM Nhic nhé cemmeeeeeee | Muc2 GHICHU
ST bing |Khién trach| Ky luit Khong | Hathj |-—-———o
Vin bin (**) (***)  |bb tritour| truwong | Ha bic
*) gin /Ving sao
gin
1 lan X 1 thang
Khi xtr Iy tinh hudng phét sinh thuc
12 hién sai yéu cu cta Trung tim Huéng| 2 lan X 1 thang | 3 thang
dén vién; khong béo céo su cd phat
sinh ; khéng
3 lan X xac dinh
thoi han
1 lan X
13 |Khongdi tour céc dip L&, Tét, mia He| 2 lan X 3 thang
va cac giai doan cao diém khéc.
khong
3 lan X xac dinh
thoi han
Tuyén truyén, giéi thiéu sai léch vé ; i i . : "
;Y i g SR ) Ja # LR thang | o Shang Tuy mirc d§ vi pham, LD s& dé nghi
14 Shid prercoi, Ehvieh sl ot Cng ty hinh thirc xir ly bd sung va xem xét
va/hodc dudmg 15i, quy dinh phéap luat : khéng ik &
cta Pang, Nha nudc. 2 lan x xdc dinh ngung cong tac.
thai han
Lay thong tin khach hang ciia Cong ty Tuy mtc do vi pham, LD sé dé nghi xem
15 |dwa cho don vi khac hoic tu té chirc 1 1an X 03 thang | 6 thang xét hinh thire xir Iy b sung ( co thé dimg
tour trai phép cho Khach hang. cong tac).
Ty y str dung Visa ma Cong ty da lam Tuy muc d6 vi pham, LD sé dé nghi xem
16 |dé sir dung sai muc dich hoac tham gia| 1lan X xét hinh thire xir Iy bb sung (hiy visa/thu
dan tour cho don vi khéc. lai chi phi...)
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HINH THU'C

HINH THUC

XU LY XU LY BO SUNG
A : SO LAN Muyc 1 .
NOIDUNG QUY CHE VI PHAM Nhé‘c nhé i s | Wiged GHI CHU
STT bang (Khién trach| Ky luit Khéng Ha thi | -----eee
Vin bén (**) (¥**%) bé tri tour trudng Ha bédc
) gin /Viing sao
gin
3. DOI VOI POI TAC
| lan X
Khéng lién lac dé x4c nhan dicl 3 ; B |
; .ong l,e x Etc e. Ax AR g.c‘1 ke , 2 lan X 3 thing HDV s& chju trach nhiém cac chi phi
1 |voi doi tac (toi thieu 12 - 24 gid) trude bt sl e i e
khi doan sur dung dich vu khéng P pham gy
3 lan X x4c dinh
thoi han
Doi hoi thu lao, hoa hdng, qua cap,
chiét khau theo ddu khach hoic bitky | 1 Ian X | thang | 3 théng
5 chi phi nao tir d6i tac, ma nhing yéu Tuy mirc d§ vi pham, LD s& dé nghi xem
cau doi hoi ndm ngoai thoa thuan ciia xét hinh thic xir Iy bd sung
Cong ty v&i dbi tac, nhim thu lgi c4 2 lan X 3 thang | 6 thang
nhan.
1 lan X | thang | 2 théng
C6 thai do bét hop tac, khong phéi hop :
3 2 - ) 7 v 5 !r K Y Py r I3
xir ly khi c6 van dé phat sinh 140 9 2thing | 3 thing
3 lan X 6 thang | 3 thang
4.POI VOI CAC HANH VI KHAC
Khéng tuén tha, hoic khong hudng
dan khach du lich tuan thii cac quy ¢6 thé thu [ ] T e S
I |dinh cta phap luat Viét Nam & cuia I lan 2thang | 3thang | hdihang |, .7 . & g 5 & p ¥ e
o e A mirc d§ vi pham va tinh chat su viéc.
nuoc so tai trong khi hanh nghé sao
Huéng dan vién.




HiNH THU'C

HINH THU'C

XU LY XU LY BO SUNG
A : SO LAN Muc 1 ;
NQI DUNG QUY CHE VI PHAM Nhic nhé ‘ wsssanchise | WIRED GHICHU
- bing |Khién trach| Ky luit Klibng | Mgth] |=eess
Vin béan (*%) (***) | bb tri tour trudng Ha béc
* gin /Viing sao
gin
Binh ludn cac ndi dung, thong tin trai I lan X 3 :
) JHRILEES (a1 G, & tin X £ B A 4 g e do
2 |voi chinh sach, phap ludt Nha nude L.an Lieg the khong phai wur tiymiuc 40
" vi pham.
2 lan X 2 thang 1 bac
Cho dén
Khéng tuan thu cac quy dinh cuta phap khi ¢ thé
ludt (1am thi tuc cip méi, cép ddi Theé N HDV hop z Tuy mirc do vi pham dé xuét xem xét
3 X e C " 1 lan X o - 1 bac : S
Hudng dan vién Du lich) trong qué 1¢ ( khong hinh thic bo sung.
trinh hanh nghé. qua3
thang)
g gy = £ : 1 lan X 3 thing | 6 thang ?
Loi dung viéc di tour dé van chuyén, co thé thu|, ; ; ik ;
Py o o e X Lan 1 vi pham: dé xuat xem xét ngung
4 |mua ban hang hoa, tién té vi pham khong hoi hang iy i
phap luat. 2 lan X xac dinh B
thoi han
' : ; 3 = ; N A - N - ] d‘i‘ d \
T gl ot i o ok g ot i Ot
5 |d6 dudi moi hinh thirc trong thai gian | 1 Iin x | 03thang | 6thang | 1 bac T i s
: ty, van dé xuat xem xét
di tour. e o
ngung cong tac.
Khong mang theo diy di Thé HDV, 1 1an X 1 thang HDV chiu hoan toan trach nhiém khi
6 |hd so di doan theo Quy dinh ctia Luat Thanh tra Du lich xi phat.
DL 2 lan X 3 thang | 3 thang
A 3 Sy e Tut i khi dé At, ho at a
Khéng bao quan tot trang thiét bi, co U T ktjl den'ma mnn’g Vb dyng o
7 X duoc Trung tdm cap theo s6 lugng quy

so vit chat, vat dung di doan.

dinh.




HINH THUC HINH THU'C
XU'LY XU LY BO SUNG
: . SO LAN Muyc 1 g
NOIDUNG QUY CHE VI PHAM | Nhic nhé e | Muye2 GHICHU
¥ bing |Khién trach| Ky luat Khéng 1§ £ VI I —
Vin ban (it (***)  |bb tri tour trudng Ha bic
*) gin /Ving sa0
gél’l
I 1an X | thang B, R s
HDYV tu van lic hop doan dé khach cé
8 | Ddi tién cho khach hang tham gia tour 3 thang [ — thé tu doi tién trude khi di tour. Hodc dbi
2 in N 2 thang 181 hag truc ti€p tai quiy doi tién cia Vietravel.
sao
HDV/Nhén su kinh doanh thudc I lan X 2thang | 3 thang ISDV o d:ung tho":'g lt1m khf_mhh ha“g:f“;
TTHDV gtii thong tin khach hang cho OP & t¥ g i s b e 53
? [ Daily b ngodi m kg i vé g B L
: 4 g g8 . Tuy mirc d§ vi pham, dé xuat hinh thirc xir
Cong ty. 2 lan X 3 thang | 6 thang Iy bd sung.
HDV dén doan khi thanh vién khach g .
Y con.cpan, Ui tinh vie ki X HDV khong bao TTHDV v& viéc c6
10 |hang c6 ngudi than di cing (bao gom: 1 lan X ngudi than di cin
tir than phy mau/vo/chdng/con). E &
YEU CAU PiCH DANH HUONG DAN VIEN TU CAC PON VI
1 Dugc nhan yéu cau dich danh di tour Cép Giam Déc : RQ t6i da 03 Ién/théng
cu thé theo quy dinh ciia Cong ty. Cap Pho Giam Béc: t6i da 02 lin/thing
Cap Trudng phong: 01 lan/ thang
Trudng hop vuot qué sb 1an yéu ciu theo quy dinh, don vi c6 yéu ciu dich danh HDV phai trinh P.TGD phu trach duyét.
C6 ghi nhan thu khen 05 doan lién tiép
12 [(ddng thoi dat tir 70% sb lugng khach D¢ xuét nang hang sao.

khen trén moi tour),




HINH THUC HINH THU'C
XU LY XU LY BO SUNG
; . SO LAN Muc 1 ”
NOI DUNG QUY CHE VI PHAM Nhiic nhé : e | VIO 2 GHICHU
i bing |Khién trich| Ky luit | Khéng | Hathi |-
Vin ban **) (***)  |bb tritour| trudng Ha bic
) gin /Vang|  sao
gin
R . Luu ¥ ngudn thong ké can khach quan,
13 C-o ghi nh?n 02_ lan ,Thong bao 3 thing I bic chinhixte.
vi pham béng van ban.
HDV c¢6 ghi nhan vi pham s& khong duoc ding ky ma réng/nang cép thi truong sau khi hét han ky luat trong 03 thang
tiép theo.
14 Piang ky mé rong/nang cép thi truong |HDV md rong thi truong phai dang ky 1an luot theo timg cip do: Gan - Trung - Xa ( twong tw nguyén tic b tri tour).
(theo Quy dinh m& rong thi trudng)  [Thoi gian chuyén thi truong tir 03-06 thang tity theo nang luc HDV duoc danh gid, cin cr theo y kién khach hang va
Lanh dao don vi.
BGK danh gia HDV nang cip thi truong: bao gdm 03 thanh vién.
HDV chinh thic ¢6 quyét dinh nghi
s viéc. HDV c6 trach nhiém giri lai dong phuc vé TTHDV khi ¢6 TB ngung cong tac.
HDV cdng tac ¢6 thong bao ngung Bp Hanh Chinh - Nhan sy c¢6 trach nhiém thu lai ddng phuc khi NS nghi viée/ngung cong tac theo TB.
cOng tac.
Khéng tudn thu cac quy dinh cia Noi
16 [aw Cong ty, Thoa udc lao dong tap
thf va,nghchetquan by Huanig dan Déi véi cac vi pham chua duoc quy dinh hinh thirc xir 1y trong Noi quy, Quy ché nay thi Lanh dao Cong ty/Lanh dao
RS e Trung tim xem xét tinh chit hanh vi, mirc d nghiém trong/thiét hai dé dwa ra hinh thirc xi Iy phit hop. Quyét dinh ciia
K tisin thil quy:the daodire nghd Lanh dao Cong ty/Trung tdm la Quyét dinh cé gia tri thi hanh.
17 [nghiép khi hanh nghé ddi vai Cong
ty/Khach hang




HIiNH THUC HINH THUC
XU LY XU LY BO SUNG

SO LAN Muc 1 ]
VI PHAM | Nhiic nhé [ R I GHI CHU
bing |Khién triach| Kyluit | Khong | Hathj | --emeee-

NQI DUNG QUY CHE

LY Vin bén (*%) (***) | bd tri tour trudng Ha béc
(*) gin /Ving|  sao
gin
Ghi chi:

1. Céc hinh thirc vi pham lién quan dén tai chinh s& phai thu/hoan/chi theo tirng trudmg hop cu thé (sau khi BP TCKT thng ké toan bé chi phi).

2. Pbi v6i céac hinh thirc xir Iy/ xir ly bd sung thudc quyén xir ly, Giam déc Trung tdm c6 quyén ra Quyét dinh. P6i v6i hinh thire ha bac sao/thu hdi sao0, s& lam to trinh
chuyén vé cip Cong ty.

3. Khi ¢6 phan anh HDV, TTHDV s& budc ngung tour trong thdi gian kiém tra, xdc minh, giai quyét vu viéc.

4. Chuyén sang thi trudong/ving gin sau khi hét thoi han ky luat trong khoang thoi gian tiép theo tai Muc 1 (hinh thic Xir Iy b sung).

5. Tay theo mirc dd vi pham, thiét hai thuc té thi hinh thie xir Iy bd sung c6 thé bi tang ndng hon so véi quy dinh bén dudi (cac vi pham lién quan dén chit luong
Huéng dan vién trén tour, khiéu nai khach hang, su ¢é truyén théng, anh hudng uy tin cong ty...).

6. S6 lan vi pham s& duoc tinh cong ddn theo su vu mdi tour (khong chi xét vi pham lap lai & cing mét ndi dung).

7. Giam Déc Trung tim dwoc quyén ra Quyét dinh xir 1y vi pham dbi véi céc Huéng dan vién chua ¢c6 HDLD chinh thirc v6i Cong ty.

Xép hang sao:

HDV chua ¢c6 HDLD khéng tham gia xép hang sao s& bi mat hang sao da dugc cp trude do, va khdng duge nang cép mé rong thi truong, Trung tam chi phén tour khi
da sap xép hét Huéng din vién co xép hang sao.




